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Our vision is to enable you to improve the 

standard of animal healthcare through 

providing trusted leading-edge solutions. We 

supply the best to keep you ahead of the rest 

in delivering world-best practice.
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telemedicine & referralstelemedicine & referrals..

Specialist case support

Canine Internal Medicine                                                         
Dr BM Mackay BVSc FANZCVSc

Bruce graduated from the University of Queensland in 1979, spent his first 15 years in small 
animal general practice before earning his FANZCVSc in Canine Internal Medicine in 2000. 
He is a registered specialist in Internal Medicine. 

Bruce and a rapidly expanding team of like minded specialists and experts in their fields, 
established Veterinary Specialist Services in 2000. After 40 years in both general practice 
and speciality practice, Bruce is still passionate about “all things internal medicine” 

Emergency & Critical Care Internal Medicine
Dr Terry King BVSc, MANZCVSc, FANZCVSc

Terry graduated from the University of Queensland in 1975, spent his first 20 years 
in general practice, predominately small animal, and then 7 years at the University of 
Queensland Veterinary Teaching Hospital.

In 2002, Terry joined Veterinary Specialist Services as a partner and referral small animal 
clinician in internal medicine with an emphasis on emergency and critical care He helped 
establish PICU (Pet Intensive Care Unit), a recognised leader in this field of veterinary 
practice.

He has notched up 45 years in general and referral practice.

Avian Medicine
Dr Bob Doneley BVSc, FANZCVS

Dr Bob Doneley graduated from the University of Queensland in 1982 and worked in 
veterinary practices in Bundaberg, Brisbane, Toowoomba and the UK before opening his own 
practice, the West Toowoomba Veterinary Surgery, in Toowoomba in 1988.

He was awarded his Fellowship of the Australian and New Zealand College of Veterinary 
Scientists (FANZCVS) in 2003, becoming Queensland’s first specialist in bird medicine, the 
third in Australia. In the same year he was awarded the College Prize by the Australian 
College for outstanding contributions to veterinary science in Australia.

Consultant in Dental Cases
Dr Kirsten Hailstone BVMS, BSc.

Kirsten Hailstone has recently credentialed with the American Veterinary Dental College 
under the mentorship of Dr David Clarke BVSc, Dipl. AVDC, FAVD, MANZCVS. 

She works at Adelaide Animal Emergency and Referral Centre amongst a passionate group 
of specialists and residents seeing referral dental cases including orthodontics, periodontics, 
prosthodontics, oromaxillofacial surgery and endodontics.

She currently sits on the Veterinary Surgeons Board of South Australia and has served as 
the delegate to the Australasian Veterinary Boards Council. After graduation from Murdoch 
University she worked as a small animal practitioner in both Gawler and Chandlers Hill,  in 
South Australia for 10 years. Following this she was a small animal practitioner and practice 
owner in Mount Barker, South Australia for 17 years.



Specialist Surgeon
Dr Charles Kuntz DVM, MS, MACVSc, Diplomate of the American 
College of Veterinary Surgeons, Registered Specialist of Small 
Animal Surgery, Fellow of Surgical Oncology

Dr Charles Kuntz, graduated from the University of Florida College of Veterinary Medicine 
in 1990. He undertook an internship at the Animal Medical Center in New York City 
and completed a residency and Master’s degree in surgery at Virginia Tech in 1994. He 
achieved specialty board certification in surgery in 1996 on his first attempt. Charles 
then did a one-year fellowship in cardiovascular research and surgery. He completed a 
fellowship in surgical oncology at Colorado State University and was later a Professor of 
Orthopedic Surgery there before moving to northern Virginia where he started one of the 
busiest surgical referral practices in the Washington DC area. He was the program chair 
and a member of the Board of Directors of the District of Columbia Academy of Veterinary 
Medicine. 

Charles moved to Australia in 2004 and is the director and owner of Southpaws Specialty 
Surgery for Animals in Melbourne. He is an internship director, surgical residency advisor 
and program director for the American College of Veterinary Surgeons.  Charles has 
published many scientific articles, abstracts, patents, proceedings and book chapters on 
topics of surgical oncology.

Specialist in Aquatic Veterinary Medicine & Pathology
Dr Richmond Loh BSc, BVMS, MPhil (Pathology), MANZCVS 
(Aquatics&Pathobiology), CertAqV, Fellow WAVMA. 

Graduating from Murdoch University in 2001, Dr Loh followed his passion of fish to 
take his first post as a fish pathologist intern at DPIPWE in Tasmania. His aquatic work 
encompassed salmonids, oyster and abalone health monitoring and pathology. There, 
Dr Loh began consulting with pet fishes as “The Fish Vet”. Now based in Perth, Western 
Australia, he is joined by a team spread across Australia to provide veterinary, and 
pathology services for a range of clients including pet fish, display aquaria, retailers and 
fish farmers. 

He has been admitted to the Australian and New Zealand College of Veterinary Scientists 
by examinations in both the subjects of Pathobiology, and in Medicine & Management 
of Aquaculture Species. He is a Certified Aquatic Veterinarian and has been awarded the 
George Alexander International Fellowship by the International Specialised Skills Institute. 
He has also been inducted as 
• A Fellow of the World Aquatic Veterinary Medical Association.   
• President of the World Aquatic Veterinary Medical Association (WAVMA, 2014) 
• WAVMA Webinar co-ordinator/moderator and WAVMA Executive Board Member (2013-

2018).

Avian Specialist
Deborah Monks BVSc (Hons)

Graduating from the University of Queensland in 1995, Deborah initially worked in a 
Brisbane southside small animal practice for one year, before moving to a 50% avian clinic 
on the north side of Brisbane. She remained there for 3 years, attaining membership of the 
ACVSc in Avian Health (Cage & Aviary Bird) in 1999. In the next few years, she worked as a 
locum, an emergency veterinarian and also in general practice. In 2002 she moved to the 
United Kingdom, to enrol in a 3 year avian residency. Deborah became a Diplomate of the 
European College of Zoological Medicine (Avian) and a Fellow of the Australian and New 
Zealand College of Veterinary Scientists (Avian Medicine and Surgery) in 2006. In October, 
2006, she opened her own practice in Brisbane, called Brisbane Bird and Exotics Veterinary 
Service, seeing exclusively avian and exotic pets.



Clinical Pathology 
Dr Sue Beetson BSc, BVMS, PhD

Sue graduated from Murdoch Veterinary School and following an internship in Small Animal 
Medicine and Surgery and a residency in Clinical Pathology obtained a research honours 
degree in Clinical Biochemistry and a PhD in trace element Clinical Biochemistry, Nutrition 
and Toxicology. 

For 15 years Sue was the managing partner and senior clinical pathologist at Vetpath 
Laboratory Services in Western Australia and now runs an Australian wide in-practice 
clinical pathology consultancy service. She is an Adjunct Associate Professor in Clinical 
Pathology at Murdoch University and teaches the final year veterinary students. 

Sue has a special interest in Equine Clinical Pathology and optimising and aiding all 
forms of inhouse veterinary Clinical Pathology. Sue is also the Scientific Convenor for the 
Australian Veterinary Association and in her spare time she runs a White Dorper Sheep 
Stud, takes care of 400 roses and plays with her very spoilt Australian Stock horses.

Dentistry and Oral Surgery 
Dr David E. Clarke, BVSc, Diplomate AVDC, Fellow AVD, MANZCVS, 
Board Certified Veterinary Dentist

Dr David Clarke completed his dental residency at the Dallas Dental Animal Hospital in 
Dallas, Texas. He is both a Diplomate of the American Veterinary Dental College and a 
Fellow of the American Academy of Veterinary Dentistry. 

Dr David is a Board Certified, Registered Specialist in Veterinary Dentistry and Small Animal 
Oral Surgery and runs a referral and general dental practice in Hallam, Victoria, Australia. 
He is a Member of the Australian/New Zealand College of Veterinary Scientists (Dentistry), 
as well as holding the position of President of the American Veterinary Dental College. 

David is an Adjunct Associate Lecturer, Massey University in New Zealand and Melbourne 
University, as well as, a Consultant for all zoos in NSW (Taronga/Western Plains), SA 
(Adelaide/Monarto) and Victoria (Melbourne/Healesvile/Weribee). He has many published 
peer-reviewed journal articles and book chapters, and runs dental seminars and workshops 
in throughout Australia/New Zealand and Asia.
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